® Luis Ponce de Ledn

Principal Product Designer at PonceDesign

503 752 2982 -
PROFILE

luisponcedesign@gmail.com -

poncedesign.com - linkedin.com/in/ponce - Portland, Oregon

Senior design leader with 20+ years in data dense B2B SaaS, HealthTech, and mobile products used at scale. Specializes in Al
native experiences, complex workflows, and integrations that drive measurable growth. Partners with Product and Engineering to lead
discovery, navigate ambiguity, and ship faster through design systems and Al prototypes.

EXPERIENCE

Sept 2026 to Present
Remote

June 2020 to Sept 2026
Remote

Jan 2019 to Mar 2020
Portland, OR

May 2018 to Dec 2018
Portland, OR

June 2015 to May 2018
Portland, OR

Sept 2012 to June 2015
Portland, OR

Teaching
Portland, OR

SKILLS

Design tools

Al in the workflow
Practice

Motion and rich media
Front end

Delivery
EDUCATION
MFA

BFA

Baccalauréat

Principal Product Designer - PonceDesign

Digital agency for product design, Al development, and motion

+ Product design, Al prototyping, and motion design for product teams. Open to new projects.

Senior Product Designer - Seismic

Enterprise sales enablement SaaS

+ Led the Al powered mobile redesign with PM and Engineering: 25% YoY growth in monthly active users
and an internal MVP award.

- Design lead for Seismic Exchange and Integrations: Slack up 141% YoY and CRM at 43M actions.

+ Designed the Aura Al assistant on mobile; led Aura Voice after interviews showed demand on phones.

+ Built functional prototypes in Claude and Figma Make to validate Al flows and speed developer handoff.

- Defined mobile and responsive patterns for the Mantle design system, scaling consistent Ul across teams.

» Led Day in the Life research and a JTBD workshop for Headless seller workflows; enhanced Global
Variables configuration UX.

Senior Product Designer - Vacasa
Vacation rental platform

» Redesigned reservation and operations dashboards and streamlined financial workflows for internal teams.

Staff User Experience Designer - Dexcom

HealthTech, medical devices

+ Led UX strategy for CGM mobile applications, improving usability of critical healthcare experiences.
Lead User Experience Designer -
Enterprise construction and FinTech SaaS
+ Modernized analytics and Bl dashboards and redesigned enterprise accounting workflows.

WebMD

Viewpoint Construction Software

Senior User Experience Designer -

Digital health

+ Designed mobile and web experiences for health platforms and coaching tools, including the BlueCross
BlueShield Federal Employee Program.

Teaching - SCAD, Portland State University, The Art Institute

Adjunct faculty

« Taught UX/UI, multimedia, and product design; mentored emerging designers.

Figma - Figma Make - Claude Design - Axure - UXPin - Omnigraffle - Keynote

Claude - ChatGPT - Gemini - Figdam

Product discovery - Design systems - User research - JTBD - Usability testing - Information architecture - Heuristics
After Effects - Premiere - Photoshop - lllustrator - InDesign

HTMLS5 - CSS3 - JavaScript

Agile - Kanban - Lean UX - Jira - TFS - Trello - Asana

Video Savannah College of Art and Design - Savannah, GA
Communications American University - Washington, DC
Mathematics and Philosophy Lycée Francais de Madrid - Madrid, Spain



